Dynamic Kids Home Education
Terms and Conditions

Welcome to Dynamic Kids. By enrolling in our home education sessions, you agree
to the following terms and conditions. These apply to all educational activities
provided by Dynamic Kids.

Booklng and Payment
All sessions must be booked in advance via registration & booking form .
* Core sessions must be booked together each week as part of a block.
* Full payment is required upon booking to secure your child’s place, and
payment must be made before your child attends
* We accept bank transfer or cash.

Cancellations

Cancellations made at least 48 hours before a session are eligible for a full
refund. Where possible, rescheduling may be arranged, subject to availability.
Please note that any rescheduled sessions must be taken within the same
term block and cannot be carried over to a future block.

Cancellations made less than 48 hours before a session, as well as missed
sessions due to illness, absence, no-shows, or similar reasons, are not
eligible for a refund or rescheduling.

If Dynamic Kids needs to cancel a session, you will be offered either a full
refund or an alternative session.

Session Conduct
* All children must be dropped off and picked up promptly at the designated
times and locations.
Parents/guardians must inform us of any allergies, medical conditions, or
specific educational or special needs requirements at the time of booking.
* Children must wear appropriate clothing for the weather and activities
planned.
* Misbehaviour or failure to comply with session rules may lead to dismissal
from the session with no refund.

Health and Safety

Dynamic Kids is committed to providing a safe environment for all children.

Parents are required to remain in the foyer area during drop-off and collection

times.

* Parents/guardians must ensure that their child is in good health and fit to
participate.

Accident & incident policy

All staff are first aid trained and will assess and respond appropriately to any
accident or incident.



* In the event of a serious or life-threatening injury, parents will be contacted
immediately.

* For minor accidents (such as grazes or small bumps), staff will provide first
aid and record the incident. Parents will be informed upon collection, unless
the child is in visible distress, in which case parents may be contacted sooner.

Data Protection
*  We will only use your personal information for communication and session-
related purposes.
* Your data will be stored securely and will not be shared with third parties.
Changes to Sessions
* Dynamic Kids reserves the right to change the date, time, or format of
sessions if necessary. We will notify you as soon as possible of such
changes.
Contact Information
* For any queries, changes to bookings, or other concerns, please contact us
at: info@dynamickids.co.uk
07827444769

By paying for your booked session, you agree to these terms and conditions. We
look forward to welcoming you to Dynamic Kids fun and educational sessions!
Thank you.
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